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READ THIS END USER LICENSE AGREEMENT (“EULA")
E e BEFORE INSTALLING OR USING THE PRODUCT TO WHICH
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WhatsUp Gold Activation X

Follow these steps to complete Offline Activation for the WhatsUp Gold
Q license:
1. Click Generate File to create an offline activation file and save it.

2. Copy the offline activation file to ancther computer with Internet
access.

3. From that computer, visit

hitps://community. progress.comy/s/offline-activation

and follow the instructions to upload the offline activation file and
download a license file.

4, Copy the license file back to this computer and click Next to
complete activation using the license file. .

OR

Click Cancel to stop the activation process. Restart activation |ater and
use the license file to complete the activation.
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ek Cancel
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OFFLINE ACTIVATION

Restart

Offline activation allows you to unlock your product when it cannot connect to Ipswitch using the Internet. Normal activation oceurs automatically using the Internet

Select your method of offline acﬂvatianl Upload OFA File ~ || Submit
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OFFLINE ACTIVATION

Restart

During activation your product created an Offline Activation File. Please specify the location of that file and click "submit".

Offline Activation FileI ZH8... | license.ofa I
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Follow these steps to complete Offline Activation for the WhatsUp Gold
license:
1. Click Generate File to create an offline activation file and save it.

2. Copy the offline activation file to another computer with Internet
access,

3. From that computer, visit

hitps://community.ipswitch.com/s/offline-activation

and follow the instructions to upload the offline activation file and
download a license file.

4. Copy the license file back to this computer and click Next to
complete activation using the license file.

OR

Click Cancel to stop the activation process. Restart activation later and
use the license file to complete the activation.

< Back

Generate File ‘m Cancel
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‘Whatslp Gold Activation

Specify the license file location.
License File: I | Cr¥Users¥Administrator¥Desktop¥licenset | Browse I

Copy the offline activation file (C¥.............. ¥license.ofa) to a computer

with Internet access, From that computer, visit
http://licenseipswitch.com/offline and follow the instructions to upload

the offline activation file and download a license file,

s
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WhatsUp Gold Activation

The WhatsUp Gold license was successfully activated on this computer.
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Before proceeding, please review the information about Log Management
After familiarizing yourself with Log Management, enter the following Information to connect ta
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Manager] Z:#RU Failover Manager

B service Manager

Services:
Description Process Name Statiy
WhatsUp Agent Service agentservice.exe Running
APM Discovery apmdiscoveryservicehost.exe] Running
Log Management Data Collection Ser logcollectorservice exe Running
Flow Collector bwcollectornet exe Running
Whats Configured Data Service, man: networkconfigservice.exe Running
Processes WUG system events, passiv nmservice.exe Running
Processes Alert Center thresholds alertcenterservice exe Running
Discovery discoveryservice exe Running
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