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Experience Composition in the Digital World

Agile 
Infrastructure

Touchpoints of the Experience 
(front of house)

• Service

• Food

• Spa

• Suite

• Entertainment

• Excursions

Enablers of the Experience 
(back of house)
• Kitchens and catering staff
• Cleaning services
• Engineering
• Meteorology
• Logistics

Adaptability and Continuity
• Alternate vendor supply chains
• Real-time route and destination adaptability

Chef

Digital Experience (DX) 
Management

• Multichannel experience (web, 
mobile, chat, headless)

• Decoupled presentation

• Content Management

• Digital decisions

• Data and application 
integration

“Stuff you 
interact with”
DX

Application Experience (AX) 
Management
• Application, network and 

infrastructure visibility
• Intelligent application and 

service delivery
• Multi-dimension workload and 

network security

Agile Infrastructure
• Enable compliant, high velocity business 

changes
• Respond to experience degradation through 

elastic expansion

File
Transfer

Open
Edge

Dev
Tools

Sitefinity

DCI

Corticon
Load

Master
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Gold

Flowmon
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Partnerský program Flowmon
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Partnerský program Flowmon

Slevy Gold Silver Bronze

HW, VA, moduly 35% 30% 25%

Supporty 25% 20% 15%

Podmínky* Gold Silver Bronze

NFR zařízení 2 1 NE

Konzultant 3 2 1

Technický inženýr 2 1 0

Obchodní konzultant 3 2 1

Obchodní cíl ANO ANO NE

* Jedná se o zkrácenou podobu, detailní podmínky jsou v partnerském programu


