Progress’Services

MOVEIit Automation Implementation
Services

Purchasing our products is just the start of our relationship. Once you've
purchased one of our products, our team of Progress Professional Services
Technical Consultants can work with you to ensure a timely, efficient and
successful deployment of our software.

The MOVEIit Automation Implementation Service is designed to provide the
flexibility needed for a tailored implementation and configuration. One of our
Technical Consultants will undertake the core implementation activities as well as
provide up to 3 hours of installation and post-implementation support.

Core Implementation Service

Implementation Services allow your system administrators or support personnel to
work with our Technical Consultants to accomplish the following:

Project Planning Implementation

« Discuss implementation » Install the MOVEit
strategy Automation software
* Verify prerequisites » Discuss backup procedures

* Schedule activities



Post-Implementation Service

Once the core Implementation Service activities are complete, customers will be
able to select items from the list below to exhaust the remaining time:

Post-Implementation Service Activities - up to 3 hours

Disaster Recovery Install/Setup
Product Consulting

AS2 Configuration

Workflow Setup

Configure Service to run as a
Domain User

External Admin/User Access
Task Groups and Permissions
Global Parameters

Host & Template Task creation

Import SSH & PGP Keys,
SSL Certificates

» Define Database/Log retention
settings
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